Copy Order of UGC Infonet for 10 Mbps(1:1) Leased Line from BSNL to all CGMs, India
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BHARAT SANCHAR NIGAM LIMITED

(8 Gaonl, of India Enlerprise)

et Wlawn osssr SEB-11)

™ Floor, Telaphsooe Breavan
Masrangpura, Ahmedabad- 380 007
Ph OTE-26480404 264806050 Fax)

BIWINFLIBNE T/ Tender 20000 10 <7
14" Minrch, 20000

Te
The Chilef (Goneral Monager
Al Telbecom Circle

Suly: Frovisioning of 10 Mbps Internel Leased Line to 200 universidies under D00
IMFONET project of INFLIBNET, Ahmedabad — reg.

I H 1 Cell, Gugarst. Circle has camod business of 10 Mbps Inmemet Leased Line to 2000 aniversities
pdder UG INFONET project of Information and Library Network Centre{INFLIBMET . Almednbd
Notal volume of business is Hs 1 6. Crores ( Appx ). It is requested to monitor provisioning work personally
s vhar BISNL may provide it within target date i.e. 16™ March, 20010, Details of project are as ander

Irsivisdis 1l Mbvps Interner Leasod Line is to be provided to all aniversities (as per Anmexure -1
on U opper | OFC which ever is feasible befiore 168™ March, 2010 . Bulk Advice Note will be
iwsued through TWARIT by COMVAS), Ahmedabad Telecom District. Billing will be done by

Shimeedabaod Telscom Drstrict.

|5 days Froe trail is 1w be provided from 16™ March, 2000 to 31 March, 2000 t0 all universin
nad billing will be starved from 01 April. 20000

Wu per Tender terms & Conditions, all Inmernet Leased Line are 1o be provided on Fiber by 111
Islv, 2000, Therefore it is reguested o lay OFC cable on high priority basis.

LIt in aldo requested o mtimate proposed commissioning date / revised commisswormimg dste in case
of any difficulties (i.c. non-feasibility etc) ot ground level so that seme con be comveved o
INFLIBNET, Ahmedabad for forther action.

5 O commisstoming of Intemet Leased Line it is requested to provide escalation matrsx @0 book &
-

solve complming of LL as per Anmnexure — 2

Single monnonng interfece for INFLIBNET on web based model to monitor all uroversifies
based on hourly/dailyweek by/monthlyyearly basis 1o be provided st INFLIBNET, Ahmedabod,

For further clarification vou may contact Shri D .M. Pathak, SDE(BIY) on 94272 14777 or mail o

pathak dipok B8 gaigmail coam

Hepurds, .
et !/;/
\—!I( SN Redd
Gemernl Mannger(EB-11),
CGuojarat Circle, Ahmedabad.
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1 Cioncral Manager ( EB-1L/BDY) all Cirocle.
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Annexure
Escalation matrix for complaint booking
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b prowided in excel format to patheak, dipak B Egmail corr
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